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Sources：ＣａｌｃｕｌａｔｉｏｎｂｙｔｈｅＪＭＥＳＧａｎｄａｕｔｈｏｒ・
Notes:（１）HumanMethodsincludeJobClassifIcation,JobRotation,EducationandTrain‐ 
ｉｎｇ，Supervisor，ＷａｇｅSystem，Promotion，SmallGroupActivities，Infbrmation 
Sharing,Unity,ＥｍｐｌｏｙｍｅｎｔSecurity,andGrievance． 
（２）ＨｕｍａｎResultsincludeRatioofJapaneseExpatriatesandStatusofLocalMan‐ 
ａｇers． 
（３）MaterialMethodsincludeQualityControl,MaintenanceandProcurementSys‐ 
ｔｅｍｓ． 
（４）MaterialResultsincludeProductionEquipment,LocalContentandSuppliers． 
（５）MethodsincludebothHumanandManterialMethods． 
（６）ResultsincludebothHumanandMaterialResults． 
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lntemationalTransfbrabilityoftheJapaneseProductionSystem 
both“Materialmethods”ａｎｄ``Materialresults，，，ｔｈｅＵ.Ｋ・ａｎｄＴａｉｗａｎｓｈｏｗｈｉｇｈｅｒ
ｐｏｉｎｔｓｉｎｔｈｅmethodsthanintheresults,ＷｈｅｎｔｈｅｐｌａｎｔｓｉｎｔｈｅＵＳ.Ａ､applythe 
systematahighlevel，ｔｈｅｙｎｅｅｄｔｏｂｒｉｎｇｔｈｅｒｅｓｕｌｔｓｔｏｔｈｅsamelevelfbrthe 
materialcategorｙａｓｗｅｌｌａｓｔｈｅｈｕｍａｎｃａｔｅｇｏｌｙ､ＢｕｔｉｎｔｈｅＵ.Ｋ・ａｎｄＴａｉｗａｎ,ｉｔｉｓ
ｐｏｓｓｉｂｌｅｔｏａｐｐｌｙｔｈｅｓｙｓｔｅｍａｔａｈｉｇｈｌｅｖｅｌｗｉｔｈｏｕｔｔｈｅｓａｍｅｈｉｇｈｌｅvelofapplica‐ 
tionoftheresults． 
1Ｖ･ApplicationSituationoftheJapaneseProductionSystem 
Japanese-affiliatedautoplantsinthethreecountriesshowanapplicationorien-
tationofthesystem,buttheyhavedifYbrenttypesofpatterns・Generallyspeaking，
theapplicationpatternindicatesacontrastbetweentheU･ＳＡ・ａｎｄＴａｉｗａｎＴｈｅ
Ｕ.Ｋ､ｓｈｏｗｓｔｈｅｓａｍｅｐａｔｔｅｒｎａｓＴａｉｗａｎＴｈｅfblIowingisaconcreteexplanationof 
arealapplicationsituationunderthesixgroupsclassification． 
1.ＷｏｒｋOrganization 
Theaveragerateofapplicationintheworkorganizationgroupisa3fbrｔｈｅ 
Ｕ､ＳＡ.，４．１ｆｂｒｔｈｅＵ.Ｋ・ａｎｄ３．９fbrTaiwan､Thoughallthreecountriesexpressan
applicationorientation,itisacharacteristicfbaturethatｂｏｔｈｔｈｅＵ.Ｋ､andTaiwan 
displayanespeciallyhighratinginthisgroup・Ａｓｓｔａｔｅｄｅａrlier，ｏｎｅｏｆｔｈｅｂａｓｉｃ
ｃｏｎｓｔｉｔｕｅｎｔｓｏｆｔｈｅsystemisaworksiteorientedworkorganizationWehave 
identifIedsixitemsaspartsofthegroup:jobclassification,jobrotation,education 
andtraining,roleofsupervisor,wagesystem，andpromotionLookingatthelocal 
environmentsofthethreecountries，itisimpossibletodenyanexistencｅｏｆｓｉｍｉ‐ 
laritybetweentheU・ＳＡ､ａｎｄｔｈｅＵＫ､Thejobdeterminesworkcontentandwage，
andthejobladderconstitutesthepromotionrouteWorkcontentorpositionis 
fIxedduetojobcontracts,Animprovementintheworkflowisataskfbrindustrial 
engineersanｄｗｏｒｋｅｒｓｄｏｎｏｔｔａｋｅｐａｒｔｉｎｉｔ・Eventhoughthereisadiffbrence
betweentheUSA・ａｎｄｔｈｅＵ・Ｋｉｎｔｈｅｗａｙｔｈｅｊｏｂｉｓｃｏｎｔｒｏｌｌｅｄｂｙｔheunion
(TollidayandZeitlin,1987),theyhavemuchincommonmtheirworkOrganization， 
especiallywhencomparedwithAsianJapanandTaiwan 
Contrarytothis,undertheJapanesesystem,aconceptofjobwhichplaysan 
integralroleintheworkorganizationintheabovetwodevelopedcountriesdoes 
notexishWagesystem,work,andpromotionarenotconnectedbytheintegraljob 
concept,Educationalbackground，lengthofserviceandjobqualificationswithin 
thecompanyserveaspiｖｏｔａｌｅｌｅｍｅｎｔｓｗｈｉｃｈｆｂｒｍａｎｅｍｐｌｏｙee，sorderwithinthe 
company・Wageisdeterminedbyeducationalbackground，seniorityandability・
Workscopeisprescribedwidely,andjobrotationisimplementedsystematically、
Promotionfbllowswithinbothpositionandcompanyqualifications・Workersare
expectedtobemultiskiｌｌｅｄａｎｄｔｏｔａｋｅｐａｒｔｉｎ``kaizen，，orimprovementactivities 
AccordiｎｇｔｏｏｕｒｆＩｅｌｄｒｅｓｅａｒｃｈ，traditionalworkorganizationinTaiwanissimilar 
toJapananddifYbrentfromtheAnglo-Americantype・ThereisaqualifIcation
systemonlyefYbctivewithinthecompanyanddoesnotexistasanintegraljob 
conceptwhichdeterminesworkscope，wageandpromotionladder・Thecompany
qualiHcationisdeterminedbyeducationalbackgrouｎｄ，lengthofserviceandper‐ 
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fbrmanceevaluationButperfbrmanｃｅｅｖａｌｕａｔｉｏｎｓｈａｖｅｂｅｅｎｄｏｎｅｂｙｔｈｅfbremen 
undervaguestandards､Therehasnotbeenajobrotationsystemnorhaveworkers 
expectedtobemultiskilledAccordingly，traditionalTaiwaneseworkorganization 
issimilartoJapaninthateducationalbackground,ｌｅｎｇthofserviceandcompany 
qualifIcationsranktheemployees、
ＳｏｂｏｔｈｔｈｅＵＳ.Ａ・ａｎｄｔｈｅＵ.Ｋ､havemuchincommonwiththetraditionallocal
workorganization，ｗｈｅｒｅａｓＴａｉｗａｎｈａｓｍｕｃｈｉｎｃｏｍｍｏｎｗｉthJapan，Howabout 
therealapplicationpattern？ 
WepresumedthatJapanesefirmswouldhavediffIcultyinapplyingtheirsys-
temintheU・ＳＡ・ａｎｄｔｈｅＵ.Ｋ､andnodifYIcultyinTaiwan・Inreality,theyapply
thesystemsuccessfnllyinallthreecountriesJapaneseflrmsrealizetheirunique 
workorganizationinanaIienenvironment・Sotheratingpointsoftheworkorga‐
nizationarehighinthethreecountries、However，ｔｈｅＵ８．Ａ.ｉｓｄｉｆＹｂｒｅｎｔｆＴｏｍｔｈｅ
ｏｔｈｅｒｔｗｏｃｏｕｎtries・Theaveragepointsintheworkorganｉｚａｔｉｏｎｉｓａ３ｆｂｒｔｈｅ
Ｕ.Ｓ､Ａ､，４．１ｆｂｒｔｈｅＵ.Ｋ､，ａｎｄ３．９ｆｂｒＴａｉｗａｎＴｈｅｐｏｉｎｔｓｏｆｔｈｅＵ､ＳＡ、ａｒｅｌｏｗｅｒ
ｔｈａｎｔｈｅｏｔｈｅｒｔｗｏ・ＴｈｅＵＳ.Ａ・scoressignificantlylowerpointsthantheothertwo
countriesinsuchitemsasjobrotation,roleofsupervisor,andpromotion 
Atfirst，letusexaminethejobclassifIcationswhichshowalmostthesame 
pointsfOrthethreecountries・SimplifIcationofthejobclassifIcationsisaprecondi‐
tionfbrimplementingtheJapanese-styleworkorganizationintheU・ＳＡ・ａｎｄｔｈｅ
Ｕ.Ｋ・Ｉ、fact,theyrealizethesimplificationofit・ThoughtraditionalAmericanauto
plantshavenearlylOOjobsincludingboththeskilledandtheunskilled,Japanese 
plantschangedtheminto2categories，productionandmaintenance、ＩｎｔｈｅＵ.Ｋ､，
JapaneseplantsalsohavetwocategoriesfbrworkersOnthｅｏｔｈｅｒｈａｎｄ，theydo 
notneedtochangethejobclassifIcationsysteminTaiwan,becausesuchasystem 
hasneverexisted，Ｉｎｔｈｉｓｗａｙ,JapanesefIrmssucceedinmakingprｅｃｏｎｄｉｔｉｏｎｓｉｎ 
ｏｒｄｅｒｔｏｓｅｔｔｈｅｉｒｏｗnflexibleworkorganizationinthethreecountries,ｅｖｅｎthough 
theprocesswasdifTbrent,ｂｙｒｅｆbrmingthetraditionaljobclassifIcationsinthe 
U､ＳＡ・ａｎｄｔｈｅＵ.Ｋ、ａｎｄｂｙａｄａｐｔｉｎｇｔｈｅｍｓｅｌｖｅｓｔｏｔｈｅｔｒaditionalcustomsin
Taiwan・Asaresult,jobclassificationgetshighratinｇｐｏｉｎｔｓｏｆ４８ｉｎｔｈｅＵ.S､Ａ・
ａｎｄ５０ｉｎｔｈｅｏｔｈｅｒｔｗｏｃｏｕｎｔｒｉｅｓ，whichmeanshavingvirtuallythesaｍｅｓｙｓｔｅｍ 
ａｓＪａｐａｎ 
Ｌｉｋｅｔｈis，ｏｔｈｅｒｉｔｅｍｓｓｈｏｗｈｉｇｈｒａｔｉｎｇｐｏｉｎｔｓofoveraTheAmericanplants 
displaylowerpointsthantheothers・Ofthose，ｔｈｅｉｔｅｍｏｆｗａｇｅｉｓａｖｅｒｙｌｏｗ２１
ｆｂｒｔｈｅＵ.Ｓ､Ａ、WhereastheU.Ｋ・ｉｓ４.ＯｐｏｉｎｔｓａｎｄＴａｉｗａｎｉｓ４４ｐｏｉｎｔｓ，ｗｈｉｃｈ
ｍｅａｎｓｔｈｅｙａｒｅｖｅｒｙｃｌｏｓｅｔｏＪａpanThemostimportantdifYbrencebｅｔｗｅｅｎｔｈｅ 
ＵＳ.Ａ、ａｎｄｏｔｈｅｒｓｉｓｗｈｅｔｈｅｒｏｒｎｏｔｔｈｅｙｉｎｔｒoduceperfbrmanceevaluationasa
decidingfactorofwage・IntheUS.,wageisdeterminedbysimplifiedjobclassifIca‐
ｔｉｏｎｓｗｉｔｈａｎｈｏｕｒｌｙｒａｔｅ・Theydonotuseperfbrmanceevaluatｉｏｎｓａｓａｄｅｔｅｒｍｉ‐
ｎａｎｔｏｆｗａｇｅＯｎｔｈｅｏｔｈｅｒｈａｎｄ，ｉｎｔｈｅｃａｓｅｏｆＢｒｉｔｉｓｈｐｌａｎｔｓ，ａｌｌｅｍｐloyeesare 
treatedasthesalariedandperfbrmanceevaluationwasadopｔｅｄａｓａｄｅｔｅｒｍｉｎａｎｔ 
ｏｆｗａｇｅｌｅｖｅＬＡｌｓｏｉｎＴａｉｗａｎ，perfbrmanceevaluationwasadopteｄａｓｉｎＪａｐａｎＳｏ 
ｂｏｔｈｔｈｅＵ.Ｋ・andTaiwanusethemeritsystemwhichreflectstheworkers，atti-
tudeorresult,ｓｏｔｈｅｉｒｒａｔｉｎｇｐｏｉｎｔｓａｒｅｈｉｇｈｅｒｔｈａｎｔｈｏｓｅｏｆｔｈｅＵ､S 
TheJapanesesystemrequiresworkerstobemultiskilled，toberesponsiblefbr 
qualitycontrolandpartiallymaintenance，andtoparticipateinkaizenactivities 
Becausetheyarerequirednotoｎｌｙｔｏｄｏａｓｓｉｇｎｅｄｔａｓｋｓｂｕｔａｌｓｏｔｏｐerfbrmawide 
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rangeoftasks,andbecausetheyareexpectedtohaveahighmorale,totakecareof 
otherteammembers,tasks,andtokeepconcentrationandjudgementontasks， 
suchworkersdeservetobetreatedequallywithwhite-collarworkersregarding 
theirwagesystem、ＰｌａｎｔｓｉｎｔｈｅＵ.Ｋ、ａｎｄＴａｉｗａｎｉｍｐｌｅｍｅｎｔｔｈｅｗagesystemin
ordertoraiseupexpectableworkers 
Britishplantsdisplaythehighestratingof4pointsregardingsuchitemsasjob 
rotation，roleofsupervisor，andpromotion・ThesecondhighestratingisTaiwan
ａｎｄｔｈｅｎｃｏｍｅｓｔｈｅＵ・SIntheBritishplants,managersaskworkerstodojob
rotationsystematically,ｓｏｔｈａｔｗｏｒｋｅｒｓａｒｅａｂｌｅｔｏｐｅｒｆｂｒｍａwiderangeofdifYbr‐ 
enttasks・Thefbremanperfbrmsbothworkers，managementandproductioncon‐
trolandmeetskaizenactivitiesaggressively・Regardingpromotion，ｔｈｅｒｅｉｓｎｏ
ｌｉｍｉｔｏｆｕｐｗａｒｄｐｒｏｍｏｔｉｏnwithinthecompanyandrecommendatｉｏｎｂｙａｄｉｒect 
supervlsorisnecessalyasthefirststep・Therefbreallthreeitemsrate4poiｎｔｓｉｎ
ｔｈｅＵ.Ｋ，Inothercountries，JapaneseplantsimplementtheirownsystemBut 
thereisadisparityinoperatinglevelsamongplants，sotheratingsarealittle 
lowerthaｎｔｈｅＵ.Ｋ、
2.ProductionCOntrolandPartsProcｕｒｅｍｅｎｔ 
Ｈｅｒｅｌ'dliketoexplamanapplicationofJapanese-styleproductioncontrolwhich 
eliminateswastecompletelyandputsgreatimportanceonquality・Theaverage
pointsfbrtheproductioncontrolgroupsis3､４ｆｂｒｔｈｅＵＳ.Ａ・’３．３ｆｂｒｔｈｅＵ.Ｋ・ａｎｄ
ａ６ｆｂｒＴａｉｗａｎ・Theyshowabasicapplicationorientationandhavenodistinguish‐
ingdiffbrencesamongthem・Ｔｈｅｇｒｏｕｐｉｓｆｂｒｍｅｄｂｙｆｂｕｒｉｔｅｍｓ；productionequip‐
ment，qualitycontrol，maintenance，andoperationcontroLOfthat，accordingto 
ourfburaspectsevaluationmodel，onlytheproductionequipmentitembelongsto 
"Materialresults',whichmeans`ready-made,ａｎｄｅａｓｙｔｏｂｒｉｎｇｉｎ・Theotherthree
itemsbelongto“Materialmethods，，,whicharea8sessableatanappliedlevelofthe 
system・
Concerninglocalenvlronmentalconditionsfbrproductioncontrol，ａｓexpected， 
ｂｏｔｈｔｈｅＵ・ＳＡ、ａｎｄｔｈｅＵ.Ｋ・havemanysimilarities、TaiwanisdifYbrentfrom
them，becausethereexistsadifYbrenceinthebasicmanufncturingcapabilities 
betweendevelopedcountriesandnewlyindustrializedcountries,Ofcourse,thereis 
adiflbrencebetweentheUS.Ａ・ａｎｄｔｈｅＵ.Ｋ・ＴｈｅＵ.Ｓ､Ａ、ｉｓｔｈｅｂｉｒｔｈｐｌａｃｅｏｆ
ＴａｙｌｏｒｉｓｍａｎｄＦordism，whereastheU.Ｋ・ｈａｓｌａｇｇｅｄｂｅｈｉｎｄｉntheadoptionof
American-stylemassproduction､Thisdiffbrenceshouldnotbefbrgotten,however， 
evenwhenconsideringit，thetwocountrieshavecommonenvironmentsincom-
pariBonwithTaiwanQualitycontrolandmaintenancehaveconstitutedspecial‐ 
izedjobsandhavekeptdemarcationagainstproductionjobsTherefbretherehas 
beenanestablishedproductionsystemwithaninflexible，stifTstyleinthedevel-
opedcountriesBut,ｉｎＴａｉｗａｎ,theyhaveaweakmanufacturingfbundationdueto 
lateindustrializatiｏｎ、Theycannotprovideallthenecessaryparts・Also，mainte-
nanceworkershavenotbeenpromotedsufficientｌｙａｎｄｏｒｄｉｎａｒｙｗｏｒｋｅｒｓｄｏｎｏｔ 
ｈａｖｅｔhenecessaryqualityconsciousnesstocompetewiththeworldmarket・So
regardingproductioncontrol,ｉｔｉｓｐｏｓｓｉｂｌｅｔｏｎｏｔｅｔｈａｔｔｈｅＵ８．Ａ・hasestablisheda
massproductionsｙＳｔｅｍａｎｄｔｈｅＵ.Ｋ・hasestablishedamanumcturingsystem
basedonskilledworkers，butTaiwanhasweakmanufncturingcapabilities，espe‐ 
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ciallyintheautomobileindustry・
Howabouttherealapplicationpattern？Asfbrproductionequipment,ｗｈｉｌｅｔｈｅ 
ｒａｔｉｎｇｉｓ２・ＯｆｂｒｔｈｅＵ.Ｋ､，whichmeansadaptive，contrastingly，ｔｈｅＵＳ.Ａ、ｉｓ３．９
ａｎｄＴａｉｗａｎｉｓ３６，whichmeanstheyhaveapplicationorientation・Ｉｎｔｈｅｃａｓｅｏｆ
ｔｈｅＵ.Ｋ､,becausearestructuredplanttakesadvantageofusingoldequipment,the 
ratingpointsbecomeslow・Regardingqualitycontrol，maintenance,andoperation
control，ｔｈｅｈｉｇｈｅｓｔｒａｎｋｅｄｉｓｔｈｅＵ.Ｋ､，ｔｈｅｓｅｃｏｎｄｉｓＴａｉｗａｎａｎｄｔｈｅｎｃｏｍｅｓｔｈｅ 
Ｕ・ＳＡＩｎｔｈｅＵ.Ｋ､，fbremenandworkersusetheJapanese-stylequalitycontrol
andoperationcontrolHexibly・Concerningqualitycontrol，Britishplantsimple‐
ｍｅｎｔｔｈｅＪａｐａｎｅｓｅｗａｙｏｆ"built-upqualitywithinthemanufacturingprocess，',in 
whichordinaryworkershaveresponsibilityfbrquality・Surprisingly，whereasthe
brotherplantintheUS.Ａ､takesaftertheAmericansystemthatallocatesspecial 
workerstocheckquality，theBritishplant，ｈａｖｉｎｇｔｈｅｓａｍｅｐａｒｅｎｔｃｏｍｐａｎｙ， 
implementstheJapanesesystemthoroughly・Also，concerningoperationcontrol，
fbremensetaworkstandardandtakepartinlinebalancing・Britishplantsare
prominentintakingontheJapanesesystemflexibly・Ｉｎｔｈｅｃａｓｅｏｆｔｈｅｏｔｈｅｒｔｗｏ
countries，aJapanese-stylequalitycontroｌｈａｓｂｅｅｎａｄｏｐｔｅｄＴｈｅｒｅａｓｏｎｗｈｙｔｈｅ 
ratingfbrmaintenanceislessthan3points，ｎｏｔａｓｈｉｇｈａｓｏｔｈｅｒｓ，isthatskilled 
workersarehiredseparatelyfi･ｏｍｏｒｄｉｎａｒｙｗｏｒｋｅｒｓａｎｄｔｈｅｙｃａｎｎｏｔperfbrm 
preventivemaintenanceyet･Asstatedabove，aJapanese-styleproductioncontrol 
systemisapplicableevenintheU・ＳＡａｎｄｔｈｅＵＫ.,wherethejobdemarcation
systemisdeeplyrooted、
Regardingpartsprocurement,thereisanenvironmentalsimilaritybetweenthe 
twodevelopedcountriesandTaiwanisdifYbrent,sinceitisjustnewlyindustrial-
izeｄｌｔｉｓｐｏｓｓｉｂｌｅｔｏｐｒｏｃｕｒｅｐａｒｔｓｉｎｄevelopedcountries，ｂｕｔＴａｉｗａｎｅｓｅｐａｒｔ 
ｍａｋｅｒｓｃａｎｎｏｔｐｒovidekeypartsyet・Settingasidethemanufncturingofparts，
developedcountrieshaveestablishedprocurementsystemswhicharediffbrentfrom 
theJapaneseJITsystem・ＴｈerefbreadoptionoftheJapanesesystemisnoteasy・
Inreality,partsprocurement，ｓｒａｔｉｎｇｐｏｉｎｔｓａｓａｇｒｏｕｐａｒｅｎｏｔａｓｈighasother 
groups・ＢｏｔｈｔｈｅＵ.Ｓ､Ａ､ａｎｄＴａｉｗａｎａｒｅ３・ＯａｎｄｔｈｅＵ.Ｋ､isanespeciallylow22.，
whereallthreeitemsreceivedabouｔ２ｐｏｉｎｔｓＴｈｅｒａｔｉｎｇｏｆｔｈｉｓｇｒｏｕｐｄｅpendson 
thelocalgovernmentpolicyandanadvancefi･omtheJapanesepartmakers・Ｒｅ‐
ｇａｒｄｉｎｇｔｈｅＵ.Ｋ､，ｗｈｅｒｅｔｈｅｐｏｉｎｔｓｓｈｏｗａｎａｄａｐｔｉｖｅｓｔance，theECrequestsa 
higherrateoflocalcontentthantheothers，ｓｏＪａｐａｎｅｓｅｆｉｒｍｓｍｕｓｔａｄａｐｔｔｏｉｔ・In
addition，althoughmanyJapanesepartmakersｇｏｉｎｔｏｔｈｅＵＳ.Ａ・ａｎｄＴａｉｗａｎ，
theydon，tadvanceintoEuropeinlargenumbers・ＴｈｅｌｏｗｒａｔｉｎｇｐｏｉｎｔｓｉｎｔｈｅＵ.Ｋ、
reflectthispassiveattitudeofthepartmakers・Ｏｎｔｈｅｏｔｈｅｒｈａｎｄ,ｉｎｔｈｅＵ・ＳＡ、
andTaiwan，assemblyplantsprocurepartsfromJapanese-afHliatedmakersand 
parｔｉａｌｌｙｉｍｐｌｅｍｅｎｔＪＩＴｐｒｏｃｕｒｅｍｅｎｔｐracticeSothescoresareｏｖｅｒ３ｐｏｉｎｔｓｉｎ 
ｅａｃｈｏｆｔｈｅｔｗｏcountries・
Ｉｎｔｈｉｓｗａｙ，ｔｈｉｓｉｔｅｍ，sgroupdisplaysrelativelyfbwerpointsthantheothers， 
becausethesepointsaremfluencedｂｙｌｏｃａｌｇｏｖｅｒｎｍｅｎｔｐｏｌｉｃｙａｎｄｔｈｅａdvance-
mentpolicybythepartmakers． 
３.ParticipationandLaborRelationg 
Regardingtheparticipationandlaborrelations,therearesimilarlocalenviron-
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ｍｅｎｔｓｉｎｔｈｅＵ・ＳａｎｄｔｈｅＵ.Ｋ・ｂｕｔＴａｉｗａｎｉｓｄｉｆＴｂｒｅｎｔｆｒｏｍｔｈｅｍ、Duetothe
traditionofaclasssocieｔｙｉｎｔｈｅＵ.Ｋ､ａｎｄｔｈｅｔｒａｄｉｔｉｏｎｏｆｔｈｅｉｍｍｉｇｒａｎｔｓocietyas 
wellasafbllowingfbrBritishmstitutionsonthepartoftheU・ＳＡ.，relations
betweenmanagementandlaborhavebeenadversariaLWorkershavebeｅｎｄis‐ 
criminatedagainstinthewagesystemandinworkingconditions・Becausesucha
relationshipofoppositionhasbeencontinued，ａｃｏｎｓｃｉｏｕｓｎｅｓｓｏｆ"themversusus,， 
ｈａｓｂｅｅｎｐｒｏｍｉｎｅｎｔａｎｄｔｈｅｒｅｈａｓｂｅｅnnoroomfbraparticipativeconsciousness 
todevelopamongworkers、Contrarytothis，ｉｎＪａｐａｎ，managershaveputgreat
importanceonhavingharmoniousrelationswitｈｗｏｒｋｅｒｓｓｉｎｃｅｔｈｅｅｎｄｏｆＷｏｒｌｄ 
ＷａｒｌLJapanesecompanieshaveestablishedfirmpracticestomakemanagement-
1aborrelationsstableandinteractive：Thosepracticesincludeworkers，participa-
tioninworkingthrougｈｓｍａｌlgroupactivities,theparticipationofmanagementin 
ｍｅｅｔｉｎｇｓｏｎｔｈｅｓｈｏｐｆｌｏｏｒａｎｄｔｈｒｏｕghaconsultationsystembetweenmanage‐ 
ｍｅｎｔａｎｄｔｈｅｕｎｉｏｎ 
ＴｈｅｒｅａｒｅｎｏｎｏｔｅｗorthydifYbrencesregardingparticipationgroupsamongthe 
threecountries；３．９ｆｂｒｔｈｅＵＳ.Ａ､，３．８ｆｂｒｔｈｅＵ.Ｋ､，ａｎｄ３．９ｆｂｒＴａｉｗａｎ,displaying 
anapplicationorientationatahighleveLJapaneselocalplantstrytoinitiate 
variouskindsofparticipativemeasures：smallgroupactivities，meetings，ｏｐｅｎ‐ 
styleoffIces,cafbteriasfbrallemployees，socialgatherings,unifbrms,etc・Itseems
thatJapanesemanagershavｅｂｅｅｎｔakingamoreactivestancetowardsstimulat-
ingparticipationintheU・ＳＡ･ａｎｄｔｈｅＵ.Ｋ・ｔｈａｎｉｎＴａｉｗａｎ・Ｉｔｉｓｐｏｓｓｉｂｌｅｔｏ
ａｓｓｕｍｅｔｈａｔｔｈｅｒｅａsonfbrthisisthatJapanesemanagersareafraidthatthe 
workers，traditionaladversarialattitudeagainstmanagementmayappear・Ｏｎｅ
ｎｏｔａｂｌｅｉｔｅｍｉｓｓｍａｌｌｇｒｏupactivitiesAlthoughallthreecountriesimplement 
them，ｔｈｅＵＳ.Ａ･revealsthelowestrateofparticipationamongtheworkersat 
about３０％・ＳｏｔｈｅｒａｔｉｎｇｆｂｒｔｈｅＵＳ.Ａ、ｉｓａｖｅｒｙｌｏｗ２､７，whereastheothertwo
countriesare４．０．ＡｓｍａｌｌｎｕｍｂｅｒｏｆＡｍｅｒｉｃａｎｓａｒｅｉｎｔｅrestedintheactivities， 
but,unlikeJapan,itseemstobedifYicultfbrallofthemtoparticipate・
Ｉｔｉｓｖｅｒｙｉｎｔｅｒｅｓｔｍｇｔｈａｔｔｈｅｌａｂｏｒrelationsgroupdisplaysacontrastingrating 
totheworkorganizationgroupBasedonthetraditionallocalenvironments，ｂｏｔｈ 
ｔｈｅＵＳ.Ａ､ａｎｄｔｈｅＵ.Ｋ・ｈａｖｅｍｕｃｈｉｎｃｏｍｍｏｎｉｎｔｈｅｉｒｗｏｒｋOrganization，partici‐
pation,andlaborrelations・Conversely,ＴａｉｗａｎｉｓｄｉｆＹｂｒｅｎｔｈｏｍｔｈｅｍａｎｄｓｉｍilar
toJapan､Asstatedabove,ｒｅａｌapplicationpatternsarediffbrenthomenvlronmen-
talsimilarity、Regardingworkorganization，ｔｈｅｒａｔｅｏｆａｐｐｌｉｃａｔｉｏｎｆｂｒｔｈｅＵＳ.Ａ、
isrelativelylowata3，ｂｕｔｔｈｅｏｔｈｅｒｔｗｏｃｏｕｎｔｒｉesarerelativelyhigh;ｔｈｅＵ.Ｋ・ｉｓ
４．１ａｎｄＴａｉｗａｎｉｓａ９、However，inthecaseoflaborrelations，theratingsare
reversed;ｔｈｅＵ・ＳＡ､ｉｓｔｈｅｈｉｇｈｅｓｔａｔ４２,ｔｈｅｓｅｃｏｎｄｉｓｔｈｅＵ.Ｋ・ａｔ３．９，ａｎｄｔｈｅｌａｓｔ
ｉｓＴａｉｗａｎａｔａ６・Ｓｏｔｈｅｔｈｒｅｅｃｏｕｎｔｒｉｅｓｓｃｏｒｅｈｉｇｈｐｏints，ｗｈｉｃｈｍｅａｎｓｔｈｅｓｙｓｔｅｍ
ｉｓａｐｐｌｉcable，ｉｎｏｎｅｓｅｎｓｅ・Ａｔｔｈｅｓａｍｅｔｉｍｅ，interestinglyenough，theorderof
eachcountry，sapplicationrateisalsohighestiｎｔｈｅＵ.ＳＡ､，ｓｅｃｏｎｄｉｎｔｈｅＵ.Ｋ､and 
lowestinTaiwanBecausemanagerialenvironmentsarenotsupportiｖｅｔｏｔｈｅ 
ＪａｐａｎｅｓｅｓｙｓｔｅｍｉｎｔｈｅＵＳ.Ａ・ａｎｄｔｈｅＵ.Ｋ､，ｔｈｅｐｌａｎｔｓｉｎｔｈｅｔｗｏｃｏｕｎｔｒｉｅｓｐｕｔ
ｇreatimportanceonthelaborrelationswhichconstituteaframeworkfbrsmooth 
workingconditionsfbrtheworkOrganizationandproductioncontroLAsaresult， 
Japanesecompaniessucceedinapplyingharmoniouslaborrelations、Japanese-
stylelaborrelationsaresupportedbyworkersduetoegalitarianmeasuresfbrall 
employeesandcooperativelaborrelations． 
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Ｎｏｗｌｅｔｕｓｓｅｅｈｏｗｌａｂｏｒｒｅｌａｔｉｏｎｓａｒｅｔａｋｅｎｃａｒｅｏｆｉｔｅｍｂｙｉｔｅｍ・Theratings
fbrtheemploymentpoliｃｙａｒｅ４３ｐｏｉｎｔｓｆｂｒｔｈｅＵ.Ｓ,Ａ・'４.ＯｆｂｒｔｈｅＵ.Ｋ､，ａｎｄ３.Ｏｆｂｒ
ＴａｉｗａｎＳｏｔｈｅｔｗｏｄｅｖｅｌｏｐｅｄｃｏｕntriesgethigherpoints,becauseJapaneseplants 
therechoseruralareasassitelocationsverycarefnlly，ｔｈｅｙconsideredｔｈｅｗｏｒｋ 
ｅｔｈｉｃａｎｄｔｈｅｌｏｗｔｕｒｎｏｖｅｒｒateandtheyhiredworkersprudentlythroughvarious 
selectionsteps、Contrarytothis，Japaneseplantsdidnotthoroughlyimplement
theirwayinTaiwan，partiallybecauselocalpartnershavetheinitiativeinman‐ 
agemenL 
Regardingjobsecurity,JapanesefIrmsintheU.S・ａｎｄｔｈｅＵ・Kattachgreat
importancetolongtermemployment・Whenproductionvolumedecreaseddueto
badsaleconditions,theydidnotresorttolay-ofYS・Thepolicyoflongtermemploy-
mentisconsistentwiththesimplifIcationofjobclassiHcationlogic､Thatistosay， 
becauseoneofthefnnctionsoflargenumbersofjobclassificationsinAmericahas 
beenrecognizedtoservetokeeｐｅｍｐｌｏｙｍｅｎｔａｓａｆｉｍｃｔｉｏｎｏｆｔｈｅｌａｂorunion， 
JapaneseplantsmustshowtheycansecurejobsundersimplifIedjobclassification・
SothejobsecurityitemfbrtheUSis４．９pointsand50pointsfbrtｈｅＵＫ.,which 
arebothveryhigh、Japaneseplantsputgreatimportanceonjobsecurityeven
underagreatｂｕｒｄｅｎｉｎｏｒｄｅｒｔｏｈａｖｅｓｔａｂｌｅｌａｂｏｒrelationsandalsotohavea 
comparativeadvantageagainstlocalindigenousfirmsthatoccasionallyresortto 
lay-ofY白.Interestinglyenough,bothjobclassificationandjobsecurityarealmost
thesamehighratinｇｓｉｎｔｈｅＵＳａｎｄｔｈｅＵ.Ｋ・Icanseealogicalconsistencyin
thｅｗａｙｔｈｅｓｅｔｗｏｉｔｅｍｓｃａｎａｐｐｌｙｔｏｔｈｅJapanesesystemindifTbrentmanagerial 
environments・Ofcourse,Taiwaneseplantsputgreatimportanｃｅｏｎｊｏｂsecurityas
apolicy・Ｂｕｔｏｎｅｐｌａｎｔｗｈｅｒｅｔｈｅｌｏｃａｌｐａｒｔｎｅｒｈａｓａｎｉｎｉｔｉａｔｉｖｅｉｎｍａｎａｇｅｍｅｎｔｉｓ
notparticularaboutit,Therefbretheaveragepointsareｏｎｌｙ３．６． 
Japaneseplantstakeaprudentstancetolaborunions，ｏｆｃｏｕｒｓｅｌｎｔｈｅｄｅｖｅｌ‐ 
opedcountries,laborunionsareorganizedbyindustryoroccupation,butinJapan 
andTaiwan，theyareorganizedwithinthecompany・JapanesefIrmsarevery
sensitivetounionizationanditsstanceagainstmanagement・ＩｎｔｈｅＵＳ.,themain
trendofJapaneseplantsistorejectlaborunions､Whetherornotaunionexistat 
plantdependsontheentryfbrm・Inthecaseofsoleentry,theyrejectunionization，
andinthecaseofjointventurewithｏｎｅｏｆｔｈｅＢｉｇＴｈｒｅｅ,theyallowit・Ｉｎｔｈｅ
Ｕ.Ｋ､，twoplantshavelaborunions・ＩｎＴａｉｗａｎ,thoughunionswereorganizedafter
theliftingofmartiallaw,ｔｒｏｕｂｌｅｓｂｅｔｗｅｅｎｍａｎａｇｅｍｅｎｔａｎｄｌａborareveryfbw,In 
thisway,Japanese-afYYliatedplantsputgreatimportanｃｅｏｎｓｕｃｈｉｔｅｍｓａｓｐａｒｔｉｃｉ‐ 
ｐａｔｉｏｎａｎｄｌａｂｏｒｕｎｉｏｎｓｉｎｔｈｅｄｅｖｅｌopedcountries，seemingtosometimeshave 
excessiveconcernfbrthernAsaresult,theratingpointsbecomevelyhighOnthe 
otherhand,ｉｎＴａｉｗａｎ，theydonotworryaboutparticipatioｎａｎｄｌａｂｏｒｕｎｉｏｎｓａｓ 
theydointhedevelopedcountries，ｄｕｅｔｏｔｈｅｉｎｓｔｉｔｕｔｉｏｎａｌｓｉｍｉｌａｒｉｔｙｗｉｔｈＪａｐａｎ 
Ｔｈｅｙｄｏｎｏｔｎｅｅｄｔｏｄｏｓｏ,becauseoflesstroublewithlaborunions． 
4.Parent-SubsidiaryRelations 
Herelwouldliketoexplaintherelationshipbetweenparentcompaniesand 
localsubsidiaries、ＳｕｃｈｉｔｅｍｓａｓｔｈｅｒａｔｉｏｏｆＪａｐａｎｅｓｅｅxpatriates，thedelegation
ofpower,andthestatusoflocalmanagersarethesubjectsthatareincludedinthis 
category・Generallyspeaking，parent-subsidiaIyrelatiｏｎｓａｒｅｉｎＨｕｅｎｃｅｄｂｙｌｏｃａｌ
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managerialenvironmentsandanadvancestrategybytheparentcompany・The
Japaneseparentcompanyhasstrongintentionstokeepintimaterelationssothat 
theycancontrolsubsidiary・TheydispatchmanyJapaneseintotheplantsindevel‐
opedcountries，becausetheirestablishedsystemsaredifYbrentfiPomJapanCon‐ 
trarytothis，plantmanagementwillbepossiblethroughfbwerJapaneseexpatri‐ 
atesinTaiwan，duetoitsenvironmentalsimilaritｙｗｉｔｈＪａｐａｎ・Almostthesame
expectationwillbepossibleaccordmgtoanadvancestrategyandtherateofshare 
holdingsｌｎｔｈｅＵ・ＳＡ・ａｎｄｔｈｅＵ.Ｋ､，』apanesecompaniesbuiltlargescaleplants
withstate-ofLthe-artfncilitiesbyinvestingalargeamountofmoneyandJapanese 
managerstookaninitiativeinmanagementwhethertheentryfbrmwassoleentry 
orjointventure・Ontheotherhand,inTaiwan,alllocalplantsarejointventures
withlocalfIrms,ＳｏｉｔｉｓｐｏｓｓｉｂｌｅｔｏｐｒｅｓｕｍｅｔｈａｔＡｍｅricanandBritishplantswill 
displaythesamehighratings，whereasTaiwaneseplantswilldiffbrwithonlylow 
ratings 
However，inreality，onlyAmericanplantsreceivehighratingpointaBritish 
andTaiwaneseplantsreceivelowpoints、Namely，ｔｈｅｒａｔｉｎｇｐointsofthisgroup
areasfbllows：ｔｈｅＵ・ＳＡ、ｉｓ３．５，ｔｈｅＵ.Ｋ・ｉｓ２．０，ａｎｄＴａｉｗａｎｉｓ２､2．American
plantsshowtheyareanapplicationtype,butBritishandTaiwaneseplantsarｅａｎ 
ａｄａｐｔｉｖｅｔｙｐｅＨｅｒｅａｇａｉｎｌｃａｎｓｅecharacteristicfbatureoftheBritishplants 
whichareadaptabletotheJapanesesysteminsoｍｅｄｅｐｔｈ，likewiseofthework 
orgamzation・
Intheratingsbycountry，ｔｈｅＵ・ＳＡ・ｓｃｏｒｅｓｏｖｅｒ３ｐｏｉｎｔｓｉｎｅａｃｈｏｆｔｈｅｔｈree
items：theratioofJapaneseexpatriatesiｓ３．８，ｔｈｅｄｅｌｅｇａｔｉｏｎｏｆｐｏｗｅｒｉｓａ３，and 
thestatusoflocalmanagersis3・aContrarytothis，bothBritishandTaiwanese
plantsscorelpointintheratioofJapaneseexpatriates；ｔｈｅＵ.Ｋ･ｉｓＬ５ａｎｄ 
Ｔａｉｗａｎｉｓ1.6.Ｔｈｅｔｗｏｃｏｕｎｔｒｉｅｓｇｏｕｐｔｏ２ｐｏｉｎｔｓｉｎsuchitemsasthedelegation 
ofpowerandthestatusoflocalmanager(seeTable4).Itispossibletoassumethat 
theJapanesesystemisintroducedontheinitiativeofJapanesemanagers，Asa 
matteroffblct,astandardpracticeofplantmanagementistodispatchmanyJapa‐ 
ｎｅｓｅ(seeTablel).OnlyplantABthoroughlyentrustsmanagementtolocalmanag‐ 
ers,Ｏｎｔｈｅｏｔｈｅｒｈａｎｄ,regardingtheU.Ｋ､,thepointsindicatethatlocalmanagers 
hadaninitiativeintheadoptionoftheJapanesesystem､Thisimageiscorrectin 
thepresentsituation､Butlshouldconsideranotherside・Ｔｗｏｐｌａｎｔｓｗｅｒｅｏperat‐
ingwhenlvisitedtheU.Ｋ・Ofthose，ｔｈｅｐａｒｅｎｔｃｏｍｐａｎｙｏｆｔｈｅｐｌａｎｔＢＢｗｈich
producespassengercarshadapolicyoflocalizationofmanagement・Ｔｈｅｂｒｏｔｈｅｒ
ｐｌａｎｔｉｎｔｈｅＵＳ.Ａ､ｈａｓ0.3％Japaneseexpatriates,whichisanextremelylowrate； 
andtheBritishplanthas1.1％Japaneseexpatriates,whicｈｉｓａｌｓｏａｌｏｗｒａｔｅ・Ｔｈｅ
otheroneplantoperatingintheU.Ｋ､isajointventureandtheparentcomｐａｎｙ 
ｈａｓｎｏｒｏｏｍｔｏｉｎｖｅｓｔｍｕｃｈｔｈｅｒｅ・Ｅｖｅｎｗｈｅｎｃｏｎｓｉｄｅｒｍｇｓｕｃｈａｓｐｅｃｉａｌsituation，
itissurprisingtorealizethelocaｌｉｚａｔｉｏｎｏｆｍａｎａｇｅｍｅｎｔｉｓａｔｓｕｃｈａｈｉｇｈｌｅｖｅｌｉｎ 
ｔｈｅＵ.Ｋ、
Ａ１ｓｏｉｎＴａｉｗａｎ,theJapanesesystemisapplicablethroughthemitiativeoflocal 
managers・Asmentionedearlier，ｔｈｒｅｅｏｕｔｏｆｔｈｅｆｉｖｅｐｌａｎｔｓｌｅａｖｅｍａｎａｇｅｍｅｎｔ
ｐｏｗｅｒｔｏｌｏｃａｌｐａｒｔｎｅｒｓｉｎＴａｉｗａｎ、Japanesehavethemanagementpowerｉｎｔｈｅ
ｏｔｈｅｒｔｗｏｐｌａｎｔｓ・Inspiteofthissituation，theapplicationrateisvelyhighin
Ｔａｉｗａｎ、ＳｏａｎａｐｐlicationoftheJapanesesystemispossiblethroughalocal
partner，sinitiativeinTaiwan・LocalmanagersunderstandandmastertheJapa‐
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nesesystemverywelLThisisdependａｎｔｏｎＴａｉｗａｎ，sinstitutionalsimilaritywith 
Japanaswellaslocalmanagers,abilitytounderstandtheJapanesesystem・DifL
fbrentfi･omthegeneralexpectationbasedonlocalenvironments，onlyAmerican 
plantshavestrongconnectionswiththeparentcompanyregardｉｎｇｔｈｉｓｇｒｏｕｐ 
Ｐｌａｎｔｓｉｎｔｈｅｏｔｈｅｒｔｗｏｃｏｕｎｔｒｉｅｓａｒｅｉｎｃｌｉｎｅｄｔｏｂｅｍｏｒｅｉndependentandmore 
autonomous． 
Ｖ・ＣｏｎｃｌｕｄｉｎｇＲｅｍａｒｋｓ
Ｔｈｅｍａｉｎｐｕｒｐｏｓｅｏｆｔｈｉｓｐａｐｅｒｗａｓｔｏexplaintheinternationaltransfbrability 
oftheJapaneseproductionsystembyfbcusingfieldresearchresultsonJapanese‐ 
afYIliatedautoplantsintheU・ＳＡ.，ｔｈｅＵ.Ｋ・ａｎｄＴａｉｗａｎ・ThetheoreticalfTame‐
ｗｏｒｋｆｂｒｔｈｅｓｔｕｄｙｗａｓ“Application-AdaptationDilemmaModel，,､Themodelhelps 
studytheapplicabilityoftheJapanesesystemwithrelationtolocalenvironments、
Wealsocreatedaninternationalizationmodel，ｗｈｉｃｈｉｓｍａｄｅｕｐｏｆ２３ｉｔｅｍｓ，to 
investigatetheactivitiesofJapanesemultinationalenterprises・Inaddition，we
reclassifIedthe23itemsintotwodifYbrentevaluationgroups:“SixGroupsEvalua-
tion”ａｎｄ“FourAspectsEvaluation,，、
Inconclusion，fIrst，ｉｔｉｓｐｏｓｓｉｂｌｅｔｏｔｒａｎｓｆｂｒｔｈｅＪａｐａneseproductionsystem 
intothethreecountries，whichallhavediffbrentmanagerialenvlronments，Inter‐ 
nationaltransfbrabilityisidentifiedbythehighrateofapplicationpoints・
Second，thereisagapbetweenanexpectableapplicationpatternandareal 
applicationpatternltisnormalthatTaiwaneseplantsdisplayahighrateof 
applicationbecauseoftheinstitutionalsimilaritywithJapan・Ａｌｓｏitisnormal
thatAmericanplantshaveadiffbrentapplicationpatternwithTaiwaneseplants， 
becausethemanagerialenvironmentsareextremelydifYbrentfTomeachother、
Britishplants,whichhavethesamemanagerialenviｒｏｎｍｅｎｔｗｉｔｈｔｈｅＵ.Ｓ・Aorigi‐
nally,showflexibilityintakingontheJapaneseｓｙｓｔｅｍａｎｄｄｅｍｏｎｓｔｒａｔｅｔｈｅｓａｍe 
applicationpatternasTaiwaneseｐｌａｎｔｓｉｎｓｏｍｅｇｒｏｕｐｓ・
Third，accordingtothe“FourAspectsEvaluation,'，almostthesameapplication 
patternisidentified、TheAmemcanplantsapplyboth``methods”ａｎｄ“results，，ａｔ
ｔｈｅｓａｍｅｒａｔｅＴｈｉｓｍｅａｎｓｔｈａｔａｈｉｇhrateofapplicationin``methods”ｂｅｃｏｍｅｓ 
ｐossibleifitaccompaniesthesamerateofapplicationof``results，,ｉｎｔｈｅＵ・ＳＡ・
Contrarytothis，bothBritishandTaiwaneseplantsshowhigherpointsin“meth‐ 
ods,，ｔｈａｎ“results',、Ｔｈａｔｉｓｔｏｓａｙ，‘`methods，，ｗｈｉｃｈａｒｅｄｉｆＴＩｃｕｌｔｔｏｂｒｉｎｇｉｎｔｏ
ｄｉffbrentenvironmentsareappliedaｔａｈｉｇｈｌｅｖｅｌｗｉｔhoutahighrateofapplica‐ 
ｔｉｏｎｏｆ"results，，、
Therefbre，accordingtotheanalysis，theJapanesesystemistransfbrabletothe 
threediHbrentcountries，ａｎｄｉｔｉｓｖｅｒｙｉｎｔｅｒｅｓｔｉｎｇｔｈａｔｔｈｅＢritishapplication 
patternshowsasimilaritytoTaiwan・ＩｓｈｏｕｌｄｄｏｒｅｓｅａｒｃｈｏｎｔｈｅｏｔｈｅｒｔｗｏBritish
autoplａｎｔｓａｔａｌａｔｅｒｄａｔｅ． 
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